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' ""'LTi-lE FUTURE OF AIRLINE TECH:

Al- DRIVEN GLOBAL CAPABILITY CENTERS (G-CC) -POWERED

SHAPING AIRLINE TECH STRATEGY:
THE Al & GLOBAL CAPABILITY CENTERS (GCC) SUMMIT

KOCHI, INDIA | 28-29 January 2027
Grand Hyatt Kochi Bolgatty

DAY 1 - 28th January 2027
ARRIVAL, INAUGURATION & NETWORKING

12:30-01:30 PM Welcome desk opens.

Lunch & Registration Delegates collect badges and settle in for the afternoon.
01:30-01:45PM Shri S Suhas IAS

Welcome Address Special Secretary, Department of IT, Al & Future Technologies,

Government of Keralam

01:45-02:15PM P. K. Kunhalikutty
Inaugural Address Honourable Minister for Industries, Information Technology
and Artificial Intelligence (Al), Government of Keralam

02:15-03:00 PM Resilient Airline Technology Operations Amid

Panel Discussion Climate & Geopolitical Volatility

03:30 - 06:30 PM Tea, conversations and the legendary Kerala backwaters at
Sunset Cruise & golden hour — an exclusive setting for informal CXO
Networking exchanges. on a Traditional Kerala Houseboat

07:30 PM onwards Evening reception featuring authentic Kerala cultural

Gala Dinner performances and curated networking.



DAY 2 - 29th January 2027

STRATEGY, INNOVATION & THE ROAD AHEAD

09:00 - 09:30 AM
Spotlight Session

09:30-10:15 AM
Keynote

10:15-11:00 AM
Panel Discussion

11:00-11:30 AM
Networking Break

11:30 AM-12:15 PM
Success Story

12:15-01:30 PM
Lunch & Networking

01:30-02:15 PM
Panel Discussion

02:15-03:00 PM
Panel Discussion

03:00 - 03:45 PM
Networking Break

03:45 -04:30 PM
Panel Discussion

04:30 PM
Closing Address

‘((((( KERALAM

Knowledge State. Global Destination.

Building the Next-Generation Aviation Hub
Building a Next-Generation Carrier from the Ground Up

Retailing the Future: NDC, Offer Management &
Dynamic Bundling

Coffee, conversations and connections.

Turning Loyalty into a Strategic Revenue and Brand Asset

Curated lunch with continued peer conversations.

From Cost Arbitrage to Capability Advantage:
Evolving the Global Delivery Model

Al at Altitude: Accelerating Intelligent Operations Across
the Airline Value Chain

Final opportunity for side conversations before the
closing sessions.

Connected Cabin: Satellite Connectivity &
the Evolution of In-Flight Experience

V. D. Satheesan
Honourable Chief Minister, Govt. of Keralam
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